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CCSA MISSION STATEMENT

To promote our industry 
and be a resource for our members.

OUR GUIDING PRINCIPLES
We care about our members.
We are dedicated to being a partner in the success of
our members.
We guarantee a prompt and courteous response to all
member communications.
We offer professional expertise and resources stemming
from a strong supplier and studio partnership at the
Board level.
As your Board of Directors, we commit to act with
honesty, integrity, and transparency.
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MEMBERSHIP OVERVIEW
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PRESIDENT'S REPORT
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Dear CCSA members,

As we dive into 2024, I am excited for the growth I am hearing from
our studios as well as the increase in membership numbers for our
association. I have to start by boasting about our first in-person
convention since Covid turned our world upside down. As a board,
when planning Convention 2023 in Reno, we had so many
questions: Would people come? Would they want things the same or
different from years past? Would the suppliers show up for us? And
would everyone be as excited to “Get the band back together” as
we were?

 Well, you guys blew us away. The studios showed up, bringing record numbers of their staff to learn,
laugh, and network. The suppliers showed up for us, as they ALWAYS do, and brought new samples,
shapes, and smiles. The business classes were just what some of us needed after those tough post-Covid
years. And the technique classes? Well, isn’t it nice to sit around and paint all day? Our Gala rocked and
rolled to raise over $17K for the Rave Foundation. We had a blast in Reno SEEING all of you again, and I
cannot wait for St. Charles this year. 
 
The CCSA continues to be the leading resource for our members. This past year we have carried on with
creating our seasonal and story time guides, producing our Designing Dishes program, offering an
updated lifestyle photo shoot, generating social media graphics to help in your day-to-day marketing,
and launching our brand new podcast, Glazed Over. Our pillars (Education, Membership, Promote, and
Convention) are busy planning new and exciting projects for you, our members. We have three spots on
the Board of Directors coming open this spring, so if you have ever thought about volunteering for the
CCSA, this is the time to do it! As I always say, we are stronger together, and we could use your help to
make this association all it can be. See you in St. Charles. GAME ON!

Katie Yallaly, CCSA President



TREASURER'S REPORT
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Dear CCSA Members,

2023 can be marked as a recovery year for us all. The CCSA
weathered the storms of the COVID-19 pandemic and made
smart choices during the worst of it, landing us in a safe port for
future growth. The theme for this report is “positive growth.”
We saw a 14% growth overall in our investments, both from the
health of the investments and the savvy decrease in expenditures
exercised by Dena and the CCSA staff. The 2023 investments
have rebuilt our savings and kept us in the black, with a net
income of $40,816. 

As of December 31, 2023, our balance sheet showed $414,000, versus $368,000 for the same
ending date in 2022. For 2024, the Board voted to pass a budget that continues to represent
its commitment to the future of the CCSA. The Board is projecting a conservative revenue of
$402,445, with expenditures totaling $400,701. This means our projected profit for 2023 is
$1,734. The Board and Executive Director will continue to seek growth opportunities, expand our
membership, and produce products and benefits our members love.
Looking ahead, our association anticipates a path of prosperity, one where the growth of
membership begets new opportunities. In 2023, we saw a growth of over 45 studio
memberships to our association, up from 443 in 2022 to 491 studio members in 2023. Even as
we look to the future, we prioritize our present members, providing them with a plethora of new
resources, classes, and supplier connections.
All economic predictors showed a slow drag on luxury and recreation business from the COVID-
19 pandemic, and ours was not spared. 2022 was a rough turn, showing loss to our investments
and our membership. As dismal as that outlook might have seemed, our whole industry surprised
the experts and our peers alike. 2023 was a comeback year for a lot of us, including the CCSA.
Our membership has grown and risen to the challenge of inflation, staffing challenges, and
more with vigor and enthusiasm. And you brought that same energy to our first in-person
convention in four years when we welcomed (157) studios and (16) suppliers to the Peppermill
Resort in Reno, Nevada. That was 35% of our overall membership in attendance! We cannot wait
to see how many of your show up to connect for our 2024 convention in St. Charles, where we’ll
plan, paint, and power up our businesses.
Sincerely,

Louise Blazucki, CCSA Treasurer 



INCOME STATEMENT
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BALANCE SHEET
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BOARD OF DIRECTORS
The CCSA Officers and Directors work as a team to develop and

design the CCCA benefits and to monitor the budget. They work on a
volunteer basis to help your association grow and prosper!

President                                                                                                            
Katie Yallaly, Doing Dishes                                                                    
904.730.3729
katieccsa@gmail.com                                                                  

Treasurer                                                                                                            
Louise Blazucki, Kiln Creations                                                                   
317.774.8982 
louise@kilncreations.net                                                                     

Vice President
Jaime McCabe, Clay Cafe Avalon
709-745-2345
info@claycafeavalon.ca                                                          

Board Secretary                                                                                                           
Vick De Werth, Art on Fire                                                                 
602.616.8091
vicki.ccsa@gmail.com                                                

CCSA OFFICERS CCSA DIRECTORS
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Cheryl Tisland, Burst of Butterflies      
480.559.8016
cheryl@burstofbutterflies.com

Wendy Pettys, The Pottery Patch 
813.643.0014 
wpettys@tampabay.rr.com  

Morgan Ouellette, The Artsy Place
256-443-4220
theartsyplace@gmail.com

mailto:louise@kilncreations.net
mailto:info@claycafeavalon.ca
mailto:vicki.ccsa@gmail.com
mailto:sophia@theclaypen.com
mailto:wpettys@tampabay.rr.com
mailto:rachelk@themudroom.us


THE CCSA TEAM

Executive Director (ED)
Dena Pearlman
888.291.2272 x6 | 805.265.5428 international
dena@ccsaonline.com

Member Engagement Specialist
Brittney Ackley
888.291.2272 x7 | 805.265.5428 international
brittney@ccsaonline.com

Business Operations Specialist
Taylor Barrow
888.291.2272 x4 | 805.265.5428 international
taylor@ccsaonline.com
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EXECUTIVE DIRECTOR'S REPORT
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The CCSA remains committed to investing in resources that assist studio owners in business growth and time-saving
strategies. A lifestyle photoshoot yielded nearly a thousand photos, released monthly for membership use over the years.
Additionally, we offer various outstanding benefits, including seasonal guides, a summer camp guide, a story time guide,
webinars, monthly marketing mashups, designing dishes, and marketing graphics.

Our marketing efforts persist in promoting the PYOP industry and driving traffic to member studios. In 2023, the Board of
Directors decided to allocate resources to the clay industry, culminating in our participation at the National Council on
Education for the Ceramic Arts Convention (NCECA) in Richmond, Virginia, scheduled for March 2024. We will host a
table in the resources area, aiming to attract potential clay and pottery studio owners and relevant suppliers, serving as
a valuable resource for their endeavors.

A highlight of 2023 was the in-person CCSA Convention in Reno, Nevada, warmly hosted by the city. Strong attendance
was noted, particularly from the West Coast, with more managers and staff accompanying owners than ever before—an
encouraging trend we support. We recognize the importance of cultivating a strong team for business growth and are
dedicated to fostering their personal development and industry knowledge.

Looking ahead, the CCSA Board of Directors is already planning the 2024 CCSA Convention in St. Charles, Missouri,
scheduled for September 6–9. We hope you’ll join us for this event.

Thank you for being a valued CCSA member, and I eagerly anticipate seeing you in 2024.

Dena Pearlman, CCSA Executive Director

The CCSA, along with its membership, has made a remarkable comeback
after enduring some challenging years. The impact of COVID-19 was keenly
felt by CCSA during 2022 and 2023, albeit slightly delayed compared to
what studios expereinced. However, this was within our anticipated
projections. Presently, we're witnessing a surge in membership growth and
an increase in studios opening and selling, indicating a robust and
strengthening industry overall. 

Supply chain disruptions and shipping issues have largely subsided, and the
cost of goods appears to have stabilized, at least for the time being.
Nevertheless, we continue to observe rising costs in wages, rent, utilities, and
overhead expenses. Feedback from members indicates a record year in
sales with continuous growth.



STATEGIC PLAN
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MEMBERSHIP EDUCATION CONVENTIONPROMOTE



MEMBERSHIP PILLAR
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EDUCATION PILLAR
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PROMOTE PILLAR
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CONVENTION PILLAR
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